
Questions to Ask A Care Facility

A practical way to compare communities is to ask consistent questions about care, staffing,

costs, safety, and communication. Bring this guide on your tours to ensure you gather all the

vital information needed to make an informed choice. 

1. What specific services are included in the base rate, and what additional services or

amenities cost extra?

2. What are the staffing ratios during the day, and exactly how does staffing and

supervision work overnight?

3. How does the community monitor, assess, and gracefully handle a resident's changing

care needs over time?

4. What is the community's protocol for medication management, administration, and

pharmacy coordination?

5. What is the emergency response plan for residents, and how quickly is help dispatched

when requested?

6. How are daily meals structured, and how well can the kitchen accommodate specific

dietary needs or preferences?

7. What types of daily activities, therapeutic exercises, and social engagements are offered

to residents?

8. Is accessible transportation provided for medical appointments, personal errands, or

community outings?



9. How does the staff handle family communication, and how often will we be updated on

our loved one's well-being?

"After each tour, compare what you saw, what you heard, and how respectfully your loved

one was treated." 
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